Simple Guide to the Digital Survival Kit

A free app to help you in France

Free

Works without internet

No account needed

Kit de Survie Numérique — kit-survie-exil




How to install the app

The app installs directly from your phone. No app store needed.

On Android phones

Open the link in Chrome.
Tap the three dots in the top right corner.

Choose “Install app”.

On iPhone

Open the link in Safari.
Tap the Share button.

Choose “Add to Home Screen”.

A, Once installed, the app works even without internet.




What the app offers you

£ Urgent needs o, Yourrights
Shelter, meals, water, showers Asylum request, identity checks, legal
aid
2=  Your health (D Daily life
Free care, even without papers Transport, phone, mail

Use the search bar to quickly find information.



The map of useful places

Find help near you: shelter, meals, showers, health care, legal aid.

@ Tap “Go There” for directions.

The Digital Safe

Keep a photo of your important documents on your phone. They stay private.

E] Also consider emailing yourself a copy, or creating a Reconnect account
(reconnect.fr): your documents stay safe even if you lose your phone.



In an emergency

Emergency shelter. Free, day and night.

17 Police

Medical emergencies (SAMU)

Violence against women. Free and anonymous.

These numbers are free, even without credit or a SIM card.



Your data stays private
A. No account to create.
A. No personal information collected.

A. Your documents stay only on your phone.

Change the language

@ The app is available in 17 languages. Choose yours in Settings.

This guide and the app are free, made to help you.

App created by Murielle DESROIS.



